
physician cannot be completely familiar with
the subtle dissimilarities of oncological care
which exist in this specialty. Beyond obvious
first impressions [such as: Is the oncology
office spacious, clean, efficient and
organized? or Does their staff treat me with
consideration?] patients must assume an
active role in assessing the quality of care they
receive from their subspecialist. While
patients have unprecedented access to
information about their disease through the
internet, this abundance of data helps little in
deciding whether he/she will actually receive
the highest quality of oncology care available.
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Wajahat A. Khan,

M.D. specializes in

Medical Oncology.

He received his

medical degree

from Dow Medical

College in Karachi,

P a k i s t a n a n d

c o m p l e t e d h i s

residency in Internal

Medicine and a

f e l l o w s h i p i n

Medical Oncology

at William Beaumont Hospital in Royal Oak,

Michigan. He was named Best Intern of the

Year and has been ranked in the top ten

throughout medical school. Dr. Khan is board

certified in Internal Medicine and Medical

Oncology. He has been actively involved in

teaching medical students and has many

presentations, publications and research

projects to his credit.

Dr. Khan's professional memberships include

the American Society of Clinical Oncology,

the American Medical Association, and the

American College of Physicians. He has

actively been involved in various research

activities and has given presentations at both

the national and international level. Dr. Khan

has served as an investigator in several

clinical trials and has been very active in

organizing tumor board conferences. He has

taken an active role in community activities

and has regularly participated in cancer

support groups and assisted with the Delta

County Cancer Alliance Program. Dr. Khan

has served on various cancer committees

and has assumed a leading role in

implementing new treatment strategies for

cancer patients.

BIOGRAPHY

Wajahat A. Khan, M.D.
This quarter's newsletter from Great Lakes
Cancer Management Specialists [GLCMS]
focuses upon the question every cancer
patient asks himself, i.e., How can I be sure
that my care is of the highest quality? Am I
getting the best care available?

These questions and others like them are
asked by every patient who visits the
oncologist's office the first time.

Most patients are referred by their
personal physician i.e., family practitioner or
internist. This simple referral by their trusted
family doctor is sufficient for most patients that
any questions concerning the oncologist's
ability are allayed. But today, even your family

Is my doctor
any good?

Excellence in Oncology

continued on page 2
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retain an active license. Oncology Nurses
must go a step further in this education
process by studying and successfully
passing a detailed certification exam which
earns her the OCN accreditation. At Great
Lakes Cancer Management Specialists we
pride ourselves that all our nurses are RNs
and are either OCN certified or eligible for
certification.

Great Lakes Cancer Management Specialists'
nurses are encouraged to attend workshops,
conferences, seminars and symposiums to
keep current their knowledge base of new
drugs, policies, procedures, protocols and
changes in drug administration techniques.
Besides monitoring patient symptoms for
treatment side effects each administered drug
has its own peculiar catalog of potentially
damaging side effects on vital body organs.
Our Oncology Nurses must be aware of the
relevance of monitoring kidney, liver, blood,
lung and cardiac functions as it pertains to
each patient's treatment protocol. This
assures that the patient receives optimum
benefits of a drug without having his physical
well being compromised.

Eve ry GLCMS nurse
pledges that through
dedication, competence,
inspiration, guidance and
compassion that she will
successfully guide each
and every patient through a
m o s t d i f f i c u l t l i f e
experience.

NURSES CORNER

Oncology Nursing is one of several sub-
specialties within the nursing profession. An
Oncology Nurse specializes in the care and
treatment of patients with cancer and/or blood
disorders. They must be clinically skilled in
the safe administration of the many available
complex cancer treatments. In addition, the
Oncology Nurse must have a comprehensive
understanding of each patient's cancer
biology as well as an in depth familiarity with
the various treatment modalities such as
surgery, radiation, chemotherapy and
biotherapy as they may pertain to an
individual patient. The Oncology Nurse must
be able to address patient care problems,
manage symptoms, function as a patient
advocate, and be attentive to each patient
needs. The Oncology Nurse plays a pivotal
and critical role in the care and management
of every patient under treatment. They serve
as the patient's main intermediary between
their cancer treatment and their doctor. These
kinds of responsibilities cannot be relegated
to just any category of nurse. Years of
training and arduous post graduate education
constitute just the beginning of what defines
an oncology nurse. Complementary qualities
essential for success include dedication,
commitment, competence and compassion.
These are the requisites for a complete
oncology nurse.

All the initials you see following a nurse's
name are earned through extensive study and
examination. An RN means the nurse is a
Registered Nurse; BSN means she has
earned a four-year Bachelor of Science
Degree in Nursing, and OCN stands for
Oncology Certified Nurse. RNs and BSN's
must attain a certain number of accredited
continuing education credits every year just to

What is an Oncology Nurse?

JoAnna Sheen, R.N., B.S.N., OCN

Next Issue:

A Dedication to

Efrain R. Casas, M.D.

Myelodysplasia and it’s

Treatment

•

•

As our practice continues to grow, so does the need to accommodate
our patients by expanding the number of hospitals in which we
actively attend. Great Lakes Cancer Management Specialists is
pleased to announce that our physicians have extended their hospital
coverage to include staff privileges at the following hospitals:

St. John Hospital and Medical Center, St. John Macomb Hospital,
Bon Secours and Cottage Hospitals, St. Joseph's Mercy of Macomb
Hospital, and Troy Beaumont Hospital

Robert J. Leonard, M.D., F.A.C.P.
Daniel J. Lehman, M.D., F.A.C.P.

Efrain R. Casas, M.D., F.A.C.P.
Laura A. Biernat,M.D., F.A.C.P.



Everydaywehearabouthowresearch
uncoversnewinformationaboutcancerand
otherseriousdiseaseswhichofferhopefor
newertherapies.Becauseofthesenew
discoveriespeoplearelivinglongerand
moreproductivelives.

.

Inorderforthesenewdiscoveriesand
therapiestobemadegenerallyavailable,they
firstmustbeprovensafeandeffectiveforuse
inhumans.Toestablishsafetyand
effectiveness,testingonhumansis
necessary.ClinicalTrials(Study)establish
whetherornotnewertreatmentsarebetter[or
safer]thanthecurrentstandardtherapies.
Thispathwayisnecessaryforthe
developmentofbettertreatmentsfor
tomorrow,asitwasthepathwayutilizedforthe
treatmentsoftodayandyesterday.

Byvolunteeringtoparticipateinaclinicaltrial,
youbecomeanagenttoabetter
understandingofcancerandotherdiseases
throughnewertreatmentstrategies.This
investigativepathbeginsinthelaboratoryand
endswithhumantrials.Thisresearchand
developmentpathwayfornewtreatments,

medicationsandtherapiesmakesyouthe
majorlinchpinconnectinglaboratory
researchtoestablishedroutinehuman
therapeuticpractice.

Participationinclinicaltrailshasitsbenefits
andrisks.Someofthepotentialbenefits
include:

Accesstopromisingnewtreatmentsthat
arenotberoutinelyavailable

Morerigorousassessmentofyourhealth
statussuchasresponsetotreatmentand
sideeffects

Anopportunitytomakeavaluable
contributiontocancerresearchand
medicalscience

Youincreasethelikelihoodthatfuture
cancerpatientswillhaveaccesstosafe,
effectivetreatmentsthatmaypotentially
extendtheirlifeorleadtocure

Sometimestheclinicaltrialmaybethe
besttreatmentoptionyouhave

Youmaylearnnewinformationaboutyour
diseaseandmeetotherslikeyou

Youtakeamoreactiveroleinyourown
healthcare

Therearepotentialriskstoparticipatingalso:

Newdrugsandproceduresmayhaveside
effectsorrisksthatarenotyetknown

Newdrugsorproceduresmaybe
ineffectiveorlesseffectivethanthecurrent
treatment

Evenifanewapproachtotreatmenthas
benefits,itmaynotworkforyou

Moreofyourtimemaybeneededwhile
participatinginastudy,becauseoftheneedto
monitorforthebenefitsorriskofthestudy.
Thisextratimemightberequiredinthewayof
extraappointmentsneededfordoctorvisits
andbloodtests.Extratimemaybeneeded
fromyoutocompletemedicationlogs,
surveys,questionnairesorjournalsrequested
bythestudy.Bycommittingtoindepth
analysis,theresearchstaffgathersadditional
information,whichinturnmakesiteasierto
evaluateyourprogressandmanageside
effects.

Remember,you,afamilymemberandmany
otherpeoplemaybenefitfromyourwillingness
toparticipateinaclinicaltrial.Yourpersonal
commitmenttochallengetheproblemsyour
illnesspresentsmayultimatelyprovidea
solutionforyourselfandotherstofollow.

Withoutresearch
bothinthelabandinclinicaltrialsthereisno
progresstoacureforcancerThatiswhere
youcomein….

�

�

�

�
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ClinicalTrials-WhyshouldIparticipate?

EXCELLENCEINONCOLOGY
continuedfrompage2

EXCELLENCEINONCOLOGY
continuedfromfrontpage

Beforeapatientacceptsanytreatment
recommendationfromtheirOncologistthey
mustfirstbeconfidentthatimplementationof
thetreatmentplanwillbeofthehighest
standards.First,let'susbeginwiththe
physician.

Everyphysicianwhomaintainstobean
oncologistorahematologistmustbeatleast
boardeligible.Thissimplymeansthathe/she
hastakentheadditionalsubspecialtytraining
buthasnotyetpassedthewrittenexamfor
certification.Aboardcertifiedoncologistor
hematologistisasubspecialistwhohas
passedhiscertificationboards.GreatLakes
CancerManagementSpecialistsphysicians
allareboardcertifiedandmanycarrymultiple
boardcertificatione.g.,Oncologyand

HematologyandHospice.Inadditionevery
GreatLakesCancerManagementSpecialists
physicianisaFellowintheAmerican
AcademyofPhysicians[FACP].Every
patientshouldinquireabouttheir
subspecialist'scredentials.

However,havingaboardcertifiedoncologist
orhematologistmaynotbeenoughto
measurethebreadthanddepthofthe
professionalserviceapatienttrulyneeds.Itis
importantforpatientstoaskwhatkindof
academicactivitiestheirdoctorisengaged.
Doesyourdoctorparticipateinclinicaltrials?
Doeshe/sheactivelyteachresidentsin
trainingathisrespectivehospitals?Does
he/shecurrentlygivelecturestostudentsand
residents?Hashe/shepublishedarticlesin
peerreviewjournals?Doesmydoctorhold
electedpositionsofauthorityathishospital?
Doesyourdoctorholdofficeinsubspecialty

PatientsBenefitfromIn-OfficeLabs

GreatLakesCancerManagementSpecialists
[GLCMS]operatesacompletelaboratory
serviceatbothofficelocations.Ourlabs,as
wellasthelabstaff,havevitalandintegral
roleswitheveryvisitthatapatientmakesto
ouroffice.Whetheryoucometotheofficefor
adoctor'sexam,toseeanurse,orfor
chemotherapyyourlabteststhatarerequired
forthatvisitaredrawnandprocessedatour
office.Inmostcases,ifyourinsurancetype
allowslabstobedoneatouroffice,theresults
ofmanyoftheteststhatareorderedare
completedbeforeorwhileyouareintheoffice
thatday.Inmanycasesyourlabresultsare
availablewithinminutesafterthebloodis
receivedinthelab.Thisenablesthe
physicianornursetoreviewyourlabresults
whileyouareintheofficeandcandiscuss
themwithyou.

ThelabstaffatGLCMSiscomprised
exclusivelyofMedicalTechnologists(MT),
MedicalLaboratoryTechnicians(MLT),and
phlebotomists.MedicalTechnologistsearna
4-yearbachelor'sdegreeandmustcomplete
aone-yearinternshipatanaccredited
hospitalintheirMedicalTechnologyProgram
beforetheycantaketheMedicalTechnologist
BoardofRegistryExam.MedicalTechnicians
earna2-yearassociate'sdegreeandthen
mustcompleteaninternshipforMLT'sbefore
theycantakethecertificationexamforMLT's.
Ourphlebotomistshaveeithercompleted
phlebotomytrainingcoursesorMedical
AssistantPrograms.Theentirelaboratory
stafftakesgreatprideintheirworkand
consistentlyexhibitsexemplaryjudgment,
character,proficiencyandefficiencyinthe
implementationoftheirresponsibilities.Our
labpersonnelrecognizethattheworkwe
performaffectspatientcareandtheofficeflow
everyday.Ourexpertiseallowsustosetour
standardshigh.

Inturn,COLAservestocertifythehighquality
ofourlabservicethroughaccreditation.

organizationsdesignedtopromotethewell
beingoftheirpatients?

GreatLakesCancerManagementSpecialists

isaprincipalmemberoftheMichiganCancer

Consortium.ThisisaCommunityCancer

OncologyProgramfundedbytheFederal

governmentwhosepurposeistobringto

everypatient'sbedsidethemostinnovative

therapiesavailable[

].GLCMScontinuouslystrivesfor

academicexcellencebyofferingthelatest

treatmentstrategiesforitspatients.

Furthermore,GLCMSactivelysupportstheSt

JohnHospitalInternalMedicineteaching

programthroughlecturesandonsiteoffice

rotations.GLCMSphysiciansalsoactively

participateineverytumorboardateach

seearticleonClinical

Trials

COLA,theCommissiononOfficeLaboratory
Accreditation,isanon-profit,physician
directedorganizationpromotingqualityand
excellenceinmedicineandpatientcare
throughprogramsofachievement,
accreditationandvoluntarycontinuing
education.COLAwasestablishedasa
privatealternativeforPOL's(PhysicianOffice
Labs)complyingwiththethen-newClinical
LaboratoryImprovementAmendmentsof
1988(CLIA).In1993,theHealthCare
FinancingAdministration(HCFA)granted
COLA“deemingauthority"underCLIA.In
1997,theJointCommissiononAccreditation
ofHealthcareOrganizations(JCAHO)also
recognizedCOLA'slaboratoryaccreditation
program,sothat

.The
COLAcertificationprocesstakesplaceevery
twoyears.Forthelastfouryears,both
GLCMSlabshaveearnedaLaboratory
ExcellenceAwardforsuccessfullycompleting
anon-siteinspection,compliancewithallof
COLA'slaboratorycriteria,documentationof
successfulQualityControlandProficiency
Testing,andnovalidcomplaintsagainstthe
lab.Weareveryproudofallthese
achievements.

GLCMS'sLabisequippedwithmodernand
uptodatelaboratoryinstrumentsand
computersoftware.Wehaverelationswith
companiesthatarecontinuallyatthetopof
theirindustry.Ourhematologyinstruments
areBeckmanCoulterMAXM's.TheMAXMis
areliable,consistentbenchtopanalyzerfor
mid-sizevolumelabsandsmallhospitals.
TheMAXM'senableourstafftobeefficient
andproductivewhenmanagingand
reviewingyourtestresults.Forchemistry
tests,bothlabsoperatetheRocheIntegra
400+.TheIntegraisabenchtopchemistry
analyzerwithquickturnaroundtimesthatis
flexibleinthatyoucanaddspecimensdirectly

labsthatareaccreditedby
COLAarerecognizedbyJCAHOas
meetingthesameveryhighstandardsthat
aresetforhospitalandreferencelabs

ontotheinstrument"onthefly".GLCMSalso
hasaTosohAIA-600whichperformsspecial
immunoassaytestssuchastumormarkers,
thyroidtests,andothers.

Ourlatestlabenhancementisourlaboratory
computersoftware.WeuseOrchard
Software'sHarvestLaboratoryInformation
Systems(LIS)Application.OrchardSoftware
hasroutinelybeenselectedasthetopLIS
vendor.Allofthelabinstrumentsare
interfacedwiththissoftwareapplication.
Uponapprovalofpatient'slabvaluesin
Harvesttheresultsaretransmitted"realtime"
tothepatient'selectronicchart.Thisprocess
allowsthedoctorornursetoreviewyour
resultsveryquicklyandcandiscussthemwith
you,reducingthetimeyouspendintheoffice.
Theuseofthissophisticatedlabsoftwareaids
thelabinreducingerrorsandbeingmore
proficient.Withthissoftwaredata
managementofalllabresultsismademuch
easier.GLCMSiscurrentlyresearchingthe
useofOrchardSoftware'sWebstation,which
isaweb-basedmodulethatallowse-mailing
labresultstoyourpersonalphysician.

Wearealwayslookingforwaystostay"onthe
cuttingedge"oftechnologyintheclinicallab.
GLCMSlabisveryproudofour
accomplishments.Theseachievementsletus
providetheverybestlaboratoryservicetoall
ofourpatients.Ourpatientsarevery
importanttousandwith
ourwell-educatedand
talentedlabstaff,along
withourstate-of-the-art
laboratoryinstruments
andcomputersoftware,
thelabiscapableof
accomplishingmany
things,alltobenefitour
patients.

byJulieHilton,MT(ASCP),LaboratorySupervisor

JulieHilton,MT(ASCP)

hospitalitserves.Infact,GLCMSphysicians

evenrevieweverynewreferraltoourofficeby

holdingourownintra-officetumorboardso

thateverypatientreceivestheexpertiseofthe

entireGLCMSphysicianstaff.

OncologyandHematologypractice

nowadaysrequiresmorethanjustahighly

qualifiedOncologist.Excellenceincare

mandatesacommittedinterdisciplinaryteam

comprisedofsurgeons,radiationoncologists,

psychologists,nutritionists,etc.Inaddition

extensivecentralizedonsitesupportservices

suchasdiagnosticimaging,extensive

laboratoryservices,skillednursingand

electronicmedicalrecordsareessentialto

createthefoundationfordistinguished

oncologycare.

Thelaboratoryservicesperformedinthe

doctor'sofficeserveacriticalroleeverydayin

assessingapatient'scurrenthealthstatus.

Labservicesaresubjecttocertificationby

Federalregulation.HoweverallPhysician

ownedlabs[POLs]arenotequal.While

manyphysiciansownedlabsarecertifiedby

recognizedagencies[COLA-

]patientsshouldbeawarethat

Thislast

servicemakesusuniqueamongstourpeers.

seearticleon

labbyJ.Hilton

theequipmentandpersonnelimplemented

byPOLscanvarywidely.GreatLakesCancer

ManagementSpecialistsdecidedlongago

thatwewillonlyuseequipmentwhichmeets

thehigherhospitalandcommercial

laboratorystandards.Inturn,werunand

monitoralltestingwithonlycertifiedlab

technicians[MLTsandMTs].Thisisnotthe

caseformanyPOLs.InfactmanyPOLsdo

notemployanyMT'sorMLTstooperatetheir

lab.Thephysician[oncologist]assumesthis

responsibilityforlaboratorysupervisionand

qualityandhiresanyonewillingtobetrained

ontheequipment.GLCMSsimplydoesnot

believethatabusyoncologisthasthetimeto

overseeonadailybasisthecomplexlab

testingdoneintheoffice.Patientsshould

entrusttheirlaboratoryteststobeprocessed

onlybycertifiedlabtechnicians.

InfactGreatLakesCancerManagement

Specialistshastakentheextrastepof

implementingaLaboratoryInformation

System[LIS]whichenablesustofaxand

emailourlabresultstoyourreferring

physicianandalsoelectronicallytransferyour

labresultstoourelectronicmedicalrecords.

Forexample,whenourlabpersonnelreceive

aspecimenfromthedrawingstationfora

CBCweareabletopostheresultsonour

EMRinlessthan60seconds!!!

Nursingcomprisestheheartandsoulof

cancercaredelivery.[

].Patientsshouldinsisttheircare

beentrustedtoonlyregisterednurses,clinical

nursespecialistsorphysicianassistantswho

allhaveachievedspecialtytrainingin

oncologyorhematology.Inthisdayandage

patientsmustaskiftheirnurseisacertified

oncologynurseorattheleasteligibletotake

theseexams.Thecomplexityofoncology

caretodaydemandsthatthenursing

personnelhaveexperienceandthe

qualificationsnecessarytoimplementthe

physician'streatmentplanandatthesame

timeserveasthepatient'sadvocate.

Excellenceinoncologytodaycanonlybe

achievedinasettingwhereonlythehighest

standardsaremaintained.Greatdoctorsare

onlygreatwhentheysurroundthemselves

withthebestpeopleandinfrastructurethat

allowsthemtoachievethebestoutcomesfor

theirpatients.GreatLakesCancer

ManagementSpecialistshavealwaysbeen

dedicatedtothreebasicpatienttenets:

Thisisbothourmissionand

ourvision.

seeNursingarticlebyJ.

SheenRN

Compassion,Commitment,and

Competence.

continuedonpage3
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